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•An important function of the Department of Homeland Security is to 
respond to the changing security needs of our Private Sector Partners, 
including the Retail Subsector.  

•Currently, one of the foremost concerns of our partners in the Retail 
Subsector is the threat of an active shooter targeting a retail 
establishment.  
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•Although active shooter situations are typically associated with
schools, active shooters have targeted a number of retail 
establishments during the past several years.  

•Recent examples include:
•February 2007 Trolley Square Mall shooting in Salt Lake City, 
Utah, where five people were killed; and, 
•December 2007 Westroads Mall shooting in Omaha, Nebraska, 
where nine individuals (including the shooter) were killed.  

•The recent prevalence of active shooter situations in retail 
establishments has understandably made the Retail Subsector eager to 
address the threat of an active shooter.
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•In Spring of 2008, members of the National Retail Federation (NRF), 
requested materials to provide guidance to individuals who may be 
caught in an active shooter situation. 

•The Commercial Facilities SSA collaborated with the Emergency 
Services Sector Specific Agency, representatives of the law enforcement 
community, and partners in the Retail Subsector to develop guidance 
materials concerning an active shooter situation.  




